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FOR ADDITIONAL 
RESOURCES:
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WHAT IS 
INTERCULTURAL 
DEVELOPMENT





WHY DOES 
INTERCULTURAL 
DEVELOPMENT 
MATTER?
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THE 
INTERCULTURAL 
DEVELOPMENT 
CONTINUUM



Developed by M. Hammer, 2009, 
2012; based on the Developmental 
Model of Intercultural Sensitivity by 
M. Bennett 1986, 1993



THE 
INTERCULTURAL 
ADAPTATION 
MODEL
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THE 
INTERCULTURAL 
DEVELOPMENT 
INVENTORY











THE 
INTERCULTURAL 
EFFECTIVENESS 
SCALE











THE AAC&U 
RUBRIC





AAC&U Rubric



AAC&U Rubric
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1min Case Study
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Three levers to promote intercultural development

Developed by the Center 
for Creative Leadership



Intervention

Challenge & 
Support Abroad

Pre-Assessment

Challenge & 
Support Abroad

Post-Assessment



Intervention

Pre During Post
Start Here



Your Turn



Carousel Graffiti

● Why assess cultural competency?

● How do you or how might you do it?

● What if there weren’t resource limits?



Q&A



Thank You!

“There is wisdom in turning as often as 

possible from the familiar to the 

unfamiliar: it keeps the mind nimble, it kills 

prejudice, and it fosters humor.”

 

-George Santayana

Philosopher

1863-1952
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